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The ITF held the Automation Conference in Sydney 29-30 April 2013. Thiswas the first time that we
have held thistype of conference which meant there were many unknowns and thingsthat cropped
up at the last minute. Organising an event always presents a number of unexpected issues but we
were lucky to have on board Conference Interpreting Services, who provided interpretation
equipment and interpreters for our conference.

Yvonne Hu from Conference Interpreting Services fully understood our brief and was extremely
thorough in her organisation of the event, showing great adaptability and understanding of our
many changes, last minute requests and cancellations.

It's always good to work with an organisation that understands fully the international conference
market and the difficulties that we as event organisers face arranging such events

I thank Yvonne and Conference Interpreting Services for their hard work and for being there every
step of the way to ensure the sucosss of our conference
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